© TRIGGERBEE

PINDEX

X SUMMIT

Fa en demo av Triggerbee
Customer Engagement Platform:

£ e

Scanna QR-koden eller besok URL:

https://triggerbee.com/demo



https://triggerbee.com/demo?utm_campaign=pindex-slides



https://docs.google.com/file/d/1ZfpQL2RPDlooSjUsQ_t5sqGSXXsZvWpk/preview

Jacob Sjonander

Co-founder, Commercial Director
Triggerbee
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4 Marknader @ S ¥

200+ Varumarken

100+ Lojalitetsprogram

180+ Nyhetsbrev
40+ Kriterier

11 000+ Datapunkter
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Gor din egen analys!

1. Ga in pa triggerbee.pindex.com
2. L3gg in din URL How personalized is your store?

3. Scanna direkt eller fyll i sdkvagar
fér en mer noggrann analys.

Analyseral!

4/
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Processen

1 Forarbete 2 Al analys

3 Manuell granskning 4 Slutresultat
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amazon TEMU

2020 2022 2024 2026

2021 2023 2025

THE BATTLE OF j
P B

SHEIN
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Insikter fran PINDEX

Hur anvands personalisering idag?
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o 88% av varumarkena anvander nu
88 /0 mjukvaror for personalisering
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“: 61% av varumarkena har ett
61 /0 nyhetsbrevssignup
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Bara 9% av varumarkena later

0
9 /° besoOkare personalisera nyhetsbrevet
Nyheter
v Guider o
Evrbjudanden
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DOWNLOAD THE
APP.

X

Exempel pa effektivt kundforvarv

1 Banner med signuperbjudande
2 Registrera for checkout

3 App promo

4 Signup i footern






85% av varumarkena visar

85%

produktrekommendationer av
nagot slag
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@ TrRIGGERBEE

PINDEX

X sumMmit

Produktrekommendationer

Niva 3 plus motor -
|

Niva 3: Beteendebaserat
Niva 2: Attributbaserat
Niva 1: Generellt

Inga

(0] 5 10 15 20 25
in %

30

35



o ENDAST 18% anpassar hemsidan
18 /0 baserat pa plats eller vald butik
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Lokal relevans
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e Geotargeting Ry
° Nyc’jppning STOCKHOLM

SEE GOLF COURSES

e \aderstyrning |
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Visited products
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Exempel pa bra produktupptackt

1 Genvag till att matcha produkter
2 “Styla med"-rekommendationer

3 Besokta produkter

4 Favoriter






o 35% later kunder satta eller
35 /° hantera preferenser, ex. Intressen
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{z ENDAST 31% samlar intent data
31 /° via quiz, enkater eller

preferenscenter
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Q_ Search over 10,000 products

1 \

My favorite products

ey '
Register Bonuscard for in-store purchases. ((Readmore ) -
D, -
Enter your Bonuscard ID*
v Buy +
@ J Royal Canin

Medium Adult Dry dog food 15+3 kg
(98)

986 kr

\ 7

3 |

Newsletter

What are you interested in?

Cat @ Aquaristik  Bird  Reptile  Smallanimals
Save changes |

ips till ditt djur och fina rabatter?
vart

Exempel pa Smart Datainsamling

1 Favoriter

2 Bonus-kort

3  Hantera preferenser

4 Smart sighup






00 62% av varumarkena har ett
62 /o lojalitetsprogram eller kundklubb
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00 Endast 50% visar rabatter,
50 /o lojalitetspoang och oanvanda
belbningar pa ett tydligt satt

PINDEX

X sumMmit



o

0
24% inloggade upplevelsen baserat pa
data/historik

Och endast 24 % anpassar den
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® zalando

2

' 1 Exclusive Plus deal: Save an extra 15% on sale as a Plus member.

Code: MIDSOMMAR

@& A

@ Delivery address

Felix
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t fits, faster

S in your

As a Plus member, enjoy 15% extra

Find your Midsummer look in our summer sale

<
1

l ﬁ" We recommend size 31x32.J

Exempel pa lojalitetsarbete

1 Banner med medlemserbjudande

2 Rekommenderad storlek

3 Forifylida detaljer

4 Inbaddad promo






o 63% visar personaliserat innehall i
o
63 /0 varukorgen/kassan
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0
47 % kampanjer for overgivna

47% anvander automatiserade

varukorgar via mejl
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/ GIFTTIPS | Up fo 23% off popular AARKE >>

R ©
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Cenvera

TR

Shopping cart (1 product)

This product is only available from us.
Discover our

entire exclusive range here.

Cervera

2

3

4

Rekommendationer i varukorg

Tillagg i kassan

Personliga rabatter

Inbaddad USP






O 86 % skickar minst ett
o)
86 /0 automatiserat valkomstmejl till nya

prenumeranter
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Valkomstfloden

Ett valkomstmejl

Flerstegs vilkomstfléde

Inget valkomstflode

20 30
in %
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o

o
99 % som skickas ar personaliserad

55% av e-postmarknadsforingen
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Du har nago
Inbox Nyheter du inte far missa

ill 50% rabatt - : https:/

Exempel pa retention flode via mejl

1 “Glom inte din varukorg"”

2 "Fortsatt dar du slutade”

3 "Lagg till ditt telefonnummer”

4 “Grattis pa fodelsedagen”
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@ Mary's Living & %
....... Giving Shop for... %
4 @ Vineyard Boutique
§Cancer Research UK gn b oo Alice ™

Charity-run retailer \Ng

f donated qoods. > €-9 Hospice...
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Miljontals produkter fran
tusentals varumarken i alla
mojliga storlekar

Hur hittar man ratt?






Q Whatdo’

Women

rsenal

hristmas sweater, Size

Sellpy

Fé 10% rabatt pa din forsta orde d kod SELLPY10 X

®
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Sellpy
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9:41

v alosxa for shopping

I need a shoe that | can use to hit the
treadmill, but is stylish enough to wear
to the office. Show me some brand
options for mens sneakers

Perfect! | can see from your recent searches
you're interested in retro vibes. Here are some
great options that work for both treadmill
sessions and office wear:

Classic looks from Brand See more

Retro Runner Heritage
$12900

brandstore.com

('shopdirect 71 )

Timeless suede design with heritage color-
blocking style

More details

Casual Men's Runners

, $126 ¥ You're leaving Amazon
(57 /2%

Rrandetara ram

Track your package and confirm pricing at
+  Askashopping question brandstore.com

o) Continue to site




&  Q brand women's leggings [0} @
/Prime Overnight /Pprime Overnight

FREE delivery Overnight FREE delivery Overnight
SAM - 8AM S5AM - 8AM

Add to cart Add to cart

Shop other stores directly +* Learn more
Results from eb. Prices may differ.

See more

f ">

amazon V2 11N B

$48 00

In Stock

Y N

Black Women's Blue Women's Pink Women's
Leggings Leggings Leggings Estimated shipping cost provided at checkout.
$4800 $4800 $4800

merchantsite.com merchantsite.com merchantsite.com . T .
order confirmation email.

Buy for me 4"

Limited to one item per order.
What does the Al do?

Estimated delivery date in merchantsite.com

(&)
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Foto: TT, arkiv
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BREAKING

“France targets Shein and
Temu with fast fashion fines”



RYKTET SAGER...

PINDEX
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3rd Party



