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PINDEX

X SUMMIT

Fa en demo av Triggerbee
Customer Engagement Platform:

£ e

Scanna QR-koden eller besok URL:

https://triggerbee.com/demo



https://triggerbee.com/demo?utm_campaign=pindex-slides

Olof Tornqvist

VD och Grundare, Triggerbee

Wifi: Convendum-guest
Password: Konferens2015
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Uppsagning triggerbee Inkorgen x

till mig v

Hej Olof,

Hoppas du haft en fin helg!

Tyvarr behover jag saga upp avtalet sa att det I6per ut per sista december.

Vanligen aterkom med bekraftelse pa mottagen uppsagning.

Med vanlig halsning,

Head of Marketing
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War in Ukraine Is Setting Back
the Global Economy ~S
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Kundens utmaningar 2026

o Vi maste bevisa vad som 9 Vi maste gora mer
skapar varde med mindre

%fdf\/ifér pengarna?” } u@er inte med!” }
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Fler mal. Hogre krav. Mer effekt.

Hur far vi

Driv 2a kopet kunderna a_'tt
engagera sig?
Fler aktiva medlemmar! ]

[ Gka lojali@!_} Mjuka KPler!
Samla in feedback!
[ Vi maste oka aterkopen ] Vad tycker vara kunder egentligen? ]
[—"

Identifiera var
dyra trafik!

Fler
medlemmar!

qibehﬁﬂer kanda kunder
Hogre
konvertering!

Mer intakter.
Snabbare!

Vilka ar kunder ar
faktiskt kopklara?

Vi maste forsta
vara kunder béttre

Oka relevansen!

Mer tryck i Fler lojala kunder!

kampanjen!
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Alit kokar ner till sex strategiska mal

© 2 g 2

AUDIENCE GROWTH UNDERSTAND ACTIVATE e
Identifiera var Fler Driv 2a kopet T 2
dyra trafik! medlemmar! engagera sig?
vara kunder béttre
qﬂaeh}ﬂer kanda kunder ] Oka relevansen! L’\"lerﬂla medlemmar! ]

CONVERT & SELL RETAIN | 6ka lojali@-’_] LISTEN Mjuka KPfer!

Mer tryck i Hégre' | Fler lojala kunder! Samla in feedback!
kampanjen! konvertering!
Mer intakter. [ Vi maste oka aterkopen ] Vad tycker vara kunder egentligen? ]
Snabbare! [—

Vilka ar kunder ar
faktiskt kopklara?

Vi maste forsta




© TRIGGERBEE

The Triggerbee Growth Model

o

AUDIENCE GROWTH

Grow your audience
Identify high-intent visitors

CRM growth

New members & Sign ups

O

CONVERT & SELL

Influence purchase decisions
Increase customer value & sales

Identified visitors

Conversion rate

Revenue uplift AOV

2

UNDERSTAND

Build richer customer profiles
Capture intent & preferences

Data points Purchase intent

Affinity score

s

RETAIN

Drive repeat purchases
Reduce churn & win back customers

Win-back

Repeat purchase rate

Churn risk

L

ACTIVATE

Drive logins & membership
Increase engagement & sales

Login rate Time on site

Engagement score

O

LISTEN

Capture customer feedback
Improve the experience

NPS

Feedback response rate
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The Triggerbee Growth Model

Your Onsite Experiences

B Lest30Days ~

Forms (121} Promotions (92) Created 2026 (3)  Created 2025 (32)

Show All 1. Audience Growth Understand 3. Activate 4.Convert & Sell 5. Listen 6. Retain

15.3% +-107% »

Grow the number of registered users and email subscribers.

Experiences that build your audience: %= Seloct multiple
Preview Impressions. Response Rate
Black Week Newsletter Sig Seheduled
Centra & Shopify Sign up p.

Shopify Sign up popup
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Kundens utmaningar 2026

o Vi maste bevisa vad som e Vi maste gora mer
skapar varde med mindre
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TRIGGERBEE

Person-level Personalization Platform for websites

Decision &

Insights & ()] . - Experiences &
m Analytics — Personalisation *_'u_ Automations @ Channels

Experimentation

Event & GTM data A/B-testning

. . : Creative Experience Editor
ingestion Audience builder Workflow builder with 50+ content blocks

o _— ] 150+ Goal-Driven Tactical
Revenue attribution Sales Attribution Dynamic content embeds Native connectors Temp|a¢::s riven factica
Web analytics Realtime Webhooks Website channel

CRM-segmentation

Contextual & Geo

Zapi
Triggering apier

Slack Alerts

Infrastructure pillars CDP EU-hosted Integrations
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Nagra av
hyheternaii
Triggerbee 3.0
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NYHETER

Multi market Dashboard

Your Experiences

S ACross your a ints, organized by strateg
() All experience: X A/B Tests

0 Preview Name

Bli medlem standard pop-up

o S Bli medlem standard pop-up
{ ) Bli medlem standard pop-up
N ——— Add birthdate new SE

-_—

o v35 PDP-banner WO Fl me...

Status

Live

Live

Impressions

998,292

1,879,497

3,561,930

186,620

2N

Y ® Active

CTR

0.9%

0.6%

0.5%

0%

0.7%

Response Rate

1.5%

1%

0.8%

6.6%

0%

=
=l

Show timeline  (ERAETIEISIU T

Account

== MyBrand FI

5= MyBrand NO

=& MyBrand SE

=& MyBrand SE

== MyBrand FI

o)
=1

o)
=

o)
=y

[
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NYHETER

Web insights

1. Google Tag Manager Event data ingestion
2. First-party Server-side Cookie

3. Inloggad status

4. Digitalt kroppsprak
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Digitalt kroppsprak

Dragning mot olika typer av
innehall och egenskaper.

Profil



https://docs.google.com/file/d/1JTxdmFRYgpji2xw2bt-FdnXxC-vpBVIr/preview
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NYHETER

Native App

Triggerbee SDK for your native apps.

Plus “Smart Banner” to drive adoption.
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Buzz

- din Triggerbee Copilot






https://docs.google.com/file/d/1RKWUDDDp0Y6EG65SQt2HqDIWufMCy031/preview

TRIGGERBEE 2.0

Person-level Personalization Platform for websites

Decision &

Insights & ()] . - Experiences &
m Analytics — Personalisation *_'u_ Automations @ Channels

Experimentation

Event & GTM data A/B-testning

. . : Creative Experience Editor
ingestion Audience builder Workflow builder with 50+ content blocks

o _— ] 150+ Goal-Driven Tactical
Revenue attribution Sales Attribution Dynamic content embeds Native connectors Temp|a¢::s riven factica
Web analytics Realtime Webhooks Website channel

CRM-segmentation

Contextual & Geo

Zapi
Triggering apier

Slack Alerts

Infrastructure pillars CDP EU-hosted Integrations



TRIGGERBEE 3.0 - Capabilities

One platform. All the features you need to engage & convert your customers

m Insights &
Analytics

Event & GTM data
ingestion

Server side cookie
tracking

Real-time Intent
Content affinity
Revenue attribution
Web analytics

MCP (Al)

Infrastructure pillars

Decision &
Experimentation

Buzz - reckommenderar
actions proaktivt

A/B-testning
Sales Attribution
Holdout Groups

Incremental Lift

CDP EU-hosted

g\ Personalisation

Audience builder

Dynamic content embeds

Realtime
CRM-segmentation

Contextual & Geo
Triggering

RFM scoring

Buzz - din Copilot
for segmentering

Integrations

* .
* Automations

Workflow builder

Native connectors

Webhooks

Zapier

Slack Alerts

Public API

Al

Nya funktioner som
lanseras i host

Experiences &
Channels

Creative Experience Editor
with 50+ content blocks

150+ Goal-Driven Tactical
Templates

Website channel

Native app channel

Multimarket dashboard

Transactional emails

Buzz - din Copilot for att
skapa upplevelser
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One platform. All the features you need to engage & convert your customers

m Insights &
Analytics

Event & GTM data
ingestion

Server side cookie
tracking

Real-time Intent
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Revenue attribution
Web analytics

MCP (Al)
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Decision &
Experimentation

Buzz - reckommenderar
actions proaktivt

A/B-testning
Sales Attribution
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Incremental Lift
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rg)\ Personalisation

Audience builder

Dynamic content embeds

Realtime
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Triggering

RFM scoring

Buzz - din Copilot
for segmentering

Integrations

KPler och

* .
* Automations

Workflow builder

Native connectors

Webhooks

Zapier

MCP (Al

Public API

Al

prioriteringsverktyg

Experiences &
Channels

Creative Experience Editor
with 50+ content blocks

150+ Goal-Driven Tactical
Templates

Website channel

Native app channel

Multi Market Dashboard

Transactional emails

Buzz - din Copilot for att
skapa upplevelser
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One platform. All the features you need to engage & convert your customers

m Insights &
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g\ Personalisation

Audience builder

Dynamic content embeds

Realtime
CRM-segmentation
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Triggering
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Buzz - din Copilot
for segmentering

Integrations

Funktioner for att

* .
* Automations

Workflow builder

Native connectors
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Zapier

MCP (Al)

Public API
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spara er tid
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Kundens utmaningar 2026

o Vi maste bevisa vad som e Vi maste gora mer
skapar varde med mindre
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Triggerbee 3.0
Growth Model

Strategiska mal & KPl:er som driver resultat

Six areas of growth

One connected system for turning paid traffic into repeat revenue.

oGRDW& RECRUIT oUNDERST‘\ND °ACTIVATE

oCONVERT&SELL °RETAIN oLISTEN

nefis and

iflusnce pure purchase again

“Show me the money!”

STy

Capabilities

Smarta funktioner som far jobbet gjort

Channels

; i > ! .
Insights & %Declslon & rC_J“ Dersonalization 3+ Automations Experiences &

Analytics Experimentation

Event & GTM data Creative Experience Editor

Ingestion Proactive Decision Engine Audience builder Workflow builder e s
s ide cooki . : 150+ Goal-Driven Tactical
‘:C‘ﬁr";‘ o co0kde A/B-testning Dynamic content embeds Native connectors Templates
i Realtime Y

- ; t blocks
Real-time Intent Holdout Groups CRM-sogmentation Webhooks ocks
Content affinity Sales Attribution RFM scoring Zapier
Revenue attribution Incremental Lift ContaXtiial &i680! Public API (coming soon) Native apr

Triggering
Web analytics Al Copilot Builder Slack Alerts
Infrastructure pillars CDP - EU-hosted Integrations Al

“Vi hinner med!”




Uppsagning triggerbee Inkorgen x

till mig =

Hej Olof,
Hoppas d

I6per ut per sista december.
Vanligen aterkom ottagen uppsagning.

Med vanlig halsning,

Head of Marketing
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We help you
your customers



